111 — Ethics in the Workplace

We cannot have a positive and productive workplace unless we treat each
other with respect and trust. Each of us has to help create and maintain a
healthy, secure environment that values employee contributions and
encourages learning.

REWARD PERFORMANCE AND ABILITY

At Manulife Financial, we value diversity and treat all individuals with dignity.
We hire and promote employees on the basis of ability and reward them on
the basis of performance. We respect individual rights to privacy and comply
with employment laws at all times.

TREAT OTHERS WITH RESPECT

We must give co-workers the same respect and service we give customers.
When we communicate with each other within the organization, we need
to be open and honest. It's one way to ensure quality in everything we do.
The Company will not tolerate discrimination or harassment in the
workplace. Furthermore, abusive, threatening and violent behaviour are
strictly prohibited.

KEEP YOUR WORKPLACE SAFE

Manulife Financial must provide a safe and healthy work environment for all
employees. Protection of employees from injury or occupational illness is a
significant ongoing commitment on the part of the Company. This
commitment to health and safety involves co-operation and support of every
manager and employee of the Company. You have a responsibility to help
ensure that the Company is complying with health, safety and
environmental laws and regulations by reporting accidents, potential hazards
and other concerns immediately to your manager or the facilities
management in your area.

KEEP YOUR WORKPLACE SECURE

It is critical that we protect both individual and Company property and
assets. While Manulife Financial takes security measures, we must all be part
of the process. If you know of any situation or incident that could lead to
the loss, misuse or theft of Company or individual property, report it
immediately to a manager or security personnel.
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BEHAVE PROFESSIONALLY AT ALL TIMES

It is important to behave responsibly when representing Manulife Financial
or attending Company events. You must represent the Company in a
positive manner when dealing with clients and potential clients, and in all
business activities. It is expected that those who choose to drink alcohol at
Company or employee-sponsored events will do so in moderation.

For more guidance

See the following related policies:
» Accommodation Policy
Alcohol Consumption Policy

Diversity and Harassment Policies
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Health and Safety Policy
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