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Manulife Financial and the block design are registered service marks and trademarks of 
The Manufacturers Life Insurance Company and are used by it and its affiliates including
Manulife Financial Corporation.

“Community,” a spectacular bronze sculpture consisting of 21 life-size 
figures, stands proudly on the grounds of Manulife Financial’s Head Office 
in Toronto. Completed in June 2001, “Community” is a contemporary 
representation that uniquely reflects Manulife’s diversity and international
operations. “Community” was commissioned by Manulife and designed 
by artist Kirk Newman. The sculpture is more than two metres high and
measures more than eight metres in length.
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Financial Highlights
(Canadian $ in millions unless otherwise stated and per share information, unaudited)

* Segregated fund deposits for the six months ended June 30, 2002 included $319 of segregated fund seed capital in Japan. Excluding the seed capital, segregated fund deposits 
were $8,790, an increase of 19% from 2001 and total premiums and deposits were $15,120, an increase of 19% from 2001.

** Other managed funds included Seamark Asset Management Ltd. (“Seamark”) third party managed funds of $5,187 as at June 30, 2001. Disposition of a portion of the Company’s 
controlling interest in Seamark occurred in July 2001, at which time the Company ceased consolidation of the assets and liabilities and results of operations of Seamark and 
commenced accounting for this investment on an equity basis.

For the three months ended June 30 As at and for the six months ended June 30

2002 2001 % change 2002 2001 % change

Premiums and deposits:
Life and health insurance premiums $ 2,076 $ 1,866 11 $ 4,035 $ 3,378 19 
Annuity and pension premiums 592 692 (14) 1,153 1,296 (11)
Segregated fund deposits 4,223 3,471 22 9,109* 7,363 24 
Mutual fund deposits 349 149 134 707 302 134 
ASO premium equivalents 223 201 11 435 396 10 

Total premiums and deposits $ 7,463 $ 6,379 17 $ 15,439* $ 12,735 21 

Funds under management:
General fund $ 78,284 $ 75,753 3 
Segregated funds 56,906 55,689 2 
Mutual funds 1,889 1,509 25 
Other managed funds 2,753 7,935** (65)

Total funds under management $ 139,832 $ 140,886** (1)

Net income $ 343 $ 308 11 $ 677 $ 582 16 
Less: net income (loss) attributed to 

participating policyholders (1) 3 N/A (2) 7 N/A

Net income attributed to shareholders $ 344 $ 305 13 $ 679 $ 575 18 

Capitalization:
Subordinated debt $ 1,400 $ 1,383 1 
Non-controlling interest in 

Manulife Financial Capital Trust 1,000 – N/A
Trust preferred securities issued by 

subsidiaries 763 766 –
Equity 

Participating policyholders’ equity 98 61 61 
Shareholders’ equity

Common shares 620 612 1 
Shareholders’ retained earnings 7,998 7,012 14 

Total capital $ 11,879 $ 9,834 21 

Selected key performance measures:
Basic earnings per share $ 0.71 $ 0.63 $ 1.41 $ 1.19 
Diluted earnings per share $ 0.71 $ 0.63 $ 1.40 $ 1.18 
Return on shareholders’ equity 

(annualized) 16.1% 16.2% 16.2% 15.6%
Book value per share $ 17.86 $ 15.81 
Shares outstanding (in millions) 

End of period 483 482 
Weighted average – basic 483 482 483 482 
Weighted average – diluted 487 486 486 486 
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Shareholders’ net income in Japan decreased by $8 million or 22 per cent to $28 million. This reflects the impact of lower
sales in a still weak economy as well as the continued impact of the reduction in the number of Daihyaku policies since the
acquisition in 2001. Over the past few months, our Japan operations have been focused on enhancing their distribution 
capability for the recently introduced universal life insurance and variable annuity products. 

Reinsurance Division reported net income of $40 million this quarter. Results were impacted by poor claims experience
and credit losses. Premiums of $259 million were up $100 million or 63 per cent from the second quarter of 2001, primarily
from an increase in the Property and Casualty Reinsurance line due to the timing of client reported premiums.

Indonesia
I want to take this opportunity to thank our employees, agents and policyholders in Indonesia who showed tremendous 
support for Manulife Indonesia following the outrageous local court decision that declared our local entity bankrupt. On July
9th, this ruling was overturned by the Indonesian Supreme Court, which recognized that Manulife is a strong solvent company
– in fact, the most profitable life insurer in the country and ranked the number one insurance company in Indonesia by Info
Bank magazine in September 2001. We remain committed to Indonesia, with its tremendous potential and where we have
experienced significant growth in new premiums, new policies and agents in recent quarters.

Looking Forward
All of our operating units are undertaking initiatives – launching new products, expanding distribution, reducing costs –
which will allow us to weather the difficult environment caused by the present turmoil in the equity markets. The Company 
has many strengths, ranging from its broad diversification and conservative accounting practices to its very strong capital
position. If weak equity markets persist, our financial performance for the remainder of the year may be somewhat reduced
from the strong results achieved in the first half of the year, but Manulife Financial’s strengths ensure that our results will 
nonetheless be respectable. We are committed to delivering value for our owners and remain confident of doing just that. 

We believe that visible leadership by the corporate sector is necessary for the restoration of investor confidence in the
integrity of our financial markets. This must be a high priority for all of us and we are encouraged by the number of proposals
towards this end that are now under discussion. In particular, we are strongly in support of the expensing of stock options 
and have announced that we will be adopting the Canadian standard for this practice beginning January 2003. We encourage
others to do the same. It is clear that the extraordinarily favourable economic conditions of the past decade did allow a 
number of excesses to develop, excesses which the system is now moving rapidly to remedy. Hopefully, the corrections will
be the result of initiatives that are led by the private sector and that the need for potentially burdensome regulation will be 
kept to a minimum. 

Dominic D’Alessandro
President and Chief Executive Officer
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Key Performance Measures

Shareholders’ Net Income
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Net Income
Manulife Financial reported a 13 per cent increase in shareholders’ net income
for the second quarter ended June 30, 2002, increasing to $344 million from
$305 million in 2001. This increase was primarily due to expense efficiencies,
favourable claims experience in Canadian Group Benefits and U.S. Insurance,
and growth in most insurance businesses.

For the six months ended June 30, 2002, shareholders’ net income was
$679 million, an increase of 18 per cent over 2001.

Return on Equity and Earnings per Share
The second quarter return on shareholders’ equity was 16.1 per cent compared
to 16.2 per cent for the same period in 2001. For the three months ended June
30, 2002, earnings per share were $0.71 compared to $0.63 in 2001.

Year-to-date return on shareholders’ equity and earnings per share were
16.2 per cent and $1.41, respectively.

Premiums and Deposits
Total premiums and deposits increased by 17 per cent to $7.5 billion in the
second quarter of 2002 from $6.4 billion in 2001. This increase was driven 
by strong sales of 401(k) and annuity products in the United States and 
long-term mutual funds in Canada, and higher Property and Casualty 
premiums in Reinsurance Division.

Funds under Management 
Funds under management remained relatively unchanged at $139.8 billion as
at June 30, 2002 compared to June 30, 2001. General fund assets increased
by $2.5 billion, reflecting the proceeds from the issuance of Manulife Financial
Capital Securities in the fourth quarter of 2001, the addition of assets from the
Zurich Canada acquisition in the first quarter of this year and growth in the
insurance business. Segregated fund assets increased by $1.2 billion from a
year ago. This increase was primarily driven by strong net policyholder cash
flows of 401(k) and annuity products in the U.S. and positive net segregated
and mutual fund cash flows in Canada over the past 12 months. Significantly
offsetting these items was the impact of lower equity markets. Other managed
funds decreased to $2.8 billion as at June 30, 2002, from $7.9 billion as at
June 30, 2001, primarily due to the Company’s disposition of a portion of its
controlling interest in Seamark in July 2001.

Capital
Total capital increased to $11.9 billion as at June 30, 2002 from $9.8 billion
as at June 30, 2001. The increase was primarily the result of net income in 
the past 12 months and the issuance of Manulife Financial Capital Securities,
partially offset by shareholder dividends. 

Credit Provisions
During the quarter, the Company recorded $220 million of specific provisions
for impairment in its Worldcom, MCI and Teleglobe holdings. The release 
of accounting provisions, and actuarial reserves previously established for
credit losses, largely mitigated the earnings impact. In addition, $380 million
of actuarial credit default reserves were earmarked to cover potential future
losses in the telecommunications sector. This action did not impact earnings.

Results of Operations by Division
U.S. Division

U.S. Division’s 2002 second quarter net income increased by seven per cent 
to $111 million compared to $104 million in the second quarter of 2001. 
Year-to-date net income was $229 million in 2002, an increase of 28 per cent
from 2001. The increase in this quarter’s net income reflected ongoing tight
expense management and favourable mortality experience, partially offset by
the impact of poor equity markets. Also contributing to the earnings growth
were strong sales of 401(k) pension, variable annuity and Universal Life 
insurance products over the last 12 months. These strong sales drove a 
17 per cent increase in premiums and deposits for the quarter to $4.5 billion
compared to the second quarter of 2001. Funds under management as at 
June 30, 2002 of $70.1 billion were unchanged from a year ago, as 
consistently strong net policyholder cash flows over the past 12 months 
were offset by equity market declines.

Canadian Division

Canadian Division shareholders’ net income increased by 20 per cent to 
$97 million from $81 million in the second quarter of 2001. Year-to-date
shareholders’ earnings of $190 million were up 23 per cent over the first six
months of 2001. The quarter’s increased earnings reflected favourable long
term disability experience in Group Benefits, expense efficiencies in both 
protection and wealth management business lines, and contributions from 
the acquisition of Zurich Canada. Premiums and deposits were up 17 per cent
to $1.5 billion in the second quarter. All lines of business contributed to the

Management’s Analysis of Operations 
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increase, which was primarily driven by the acquisition of Zurich Canada’s
individual insurance business last quarter, strong long-term mutual fund sales
and ongoing growth in Group Benefits. Funds under management increased 
by five per cent to $34.3 billion as at June 30, 2002 from $32.7 billion as at
the same time last year. This increase reflected the Zurich Canada acquisition,
organic growth of insurance and fixed-income savings businesses, and 
positive net segregated and mutual fund policyholder cash flows, partially 
offset by the impact of lower equity markets.

Asian Division

Asian Division shareholders’ net income increased by 29 per cent to $60 
million in the second quarter of 2002 from $47 million in 2001. Year-to-date
shareholders’ net income was $113 million, an increase of 27 per cent over
2001. The increase for the quarter reflected business growth across the 
Division, particularly in Hong Kong Individual Insurance. Premiums and
deposits increased by 17 per cent to $795 million in the second quarter,
reflecting growth in insurance and wealth management businesses, particular-
ly from strong mutual fund deposits in Indonesia. Funds under management
increased by 24 per cent to $9.1 billion as at June 30, 2002 from $7.3 billion
in 2001 due to business growth across the Division, Mandatory Provident
Fund deposits in Hong Kong and mutual fund deposits in Indonesia.

Japan Division

Japan Division’s net income decreased by $8 million to $28 million in the 
second quarter of 2002 from $36 million in the second quarter of 2001. 
Year-to-date earnings were $58 million compared to $48 million in 2001. The
decrease for the quarter was due to the impact of the run-off of inforce policies
acquired from Daihyaku. Premiums and deposits decreased by $19 million to
$394 million compared to the same quarter of 2001. Funds under management
decreased by $1.4 billion to $13.6 billion as at June 30, 2002, from $15.0 bil-
lion as at June 30, 2001, as increases from policyholder cash flows were more
than offset by benefit payments, which included the impact of discontinued
policy obligations assumed from Daihyaku at the date of acquisition.

Reinsurance Division

Reinsurance Division reported net income of $40 million in the second 
quarter of 2002, an increase of 16 per cent over the $35 million reported in 
the second quarter of 2001. Year-to-date net income increased to $90 million
from $75 million in 2001. Credit losses and poor claims experience in the

quarter were slightly more than offset by the impact of a refinement to the
actuarial reserve valuation related to ceded business. Premiums increased by
$100 million or 63 per cent to $259 million in the quarter, primarily due to
business growth and the timing of client-reported premiums in the Property
and Casualty Reinsurance line. General fund assets increased by 16 per cent
to $4.0 billion as at June 30, 2002 from $3.4 billion as at June 30, 2001,
reflecting business growth.

Risk Management

The Company’s risk management practices and key risk factors are outlined 
on pages 22 to 25 of the 2001 Annual Report. The risk factors affecting the
Company remain substantially unchanged, and the associated risk profile 
continues to be in compliance with the risk management policies approved 
by the Audit Committee of the Board of Directors.

Quarterly Dividend

On April 29, 2002, the Board of Directors declared a quarterly shareholders’
dividend of $0.14 per share on common shares of the Company, which was
paid on June 19, 2002 to shareholders of record at the close of business on
May 15, 2002.
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Segregated Funds
Consolidated Statements of Changes in Net Assets

For the three months ended June 30 For the six months ended June 30

(Canadian $ in millions, unaudited) 2002 2001 2002 2001

Additions
Deposits from policyholders $ 4,223 $ 3,471 $ 9,109 $ 7,363
Net realized and unrealized investment 

gains (losses) (6,037) 2,025 (6,020) (4,836)
Interest and dividends 389 452 631 784
Net transfers from general fund 171 323 606 594
Funds assumed and acquired – 234 40 234
Currency revaluation (2,322) (1,597) (2,316) 628

Total additions (reductions) $ (3,576) $ 4,908 $ 2,050 $ 4,767

Deductions
Payments to policyholders $ 1,980 $ 1,715 $ 3,904 $ 3,566
Management and administrative fees 226 216 446 420

Total deductions $ 2,206 $ 1,931 $ 4,350 $ 3,986

Net addition (reduction) to 
segregated funds for the period $ (5,782) $ 2,977 $ (2,300) $ 781

Segregated fund net assets, 
beginning of period 62,688 52,712 59,206 54,908

Segregated fund net assets, June 30 $ 56,906 $ 55,689 $ 56,906 $ 55,689

The accompanying notes are an integral part of these interim consolidated financial statements.
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Notes to the Summary Consolidated Financial Statements

Manulife Financial Corporation (“Manulife Financial,” the “Company”) is a publicly traded stock life insurance company and
the holding company of The Manufacturers Life Insurance Company, a Canadian life insurance company.

These summary consolidated financial statements have been prepared in accordance with Canadian generally accepted
accounting principles and the accounting requirements of the Superintendent of Financial Institutions (Canada) (“OSFI”),
except that these unaudited financial statements do not include all of the disclosures required for annual financial statements.
None of the accounting requirements of OSFI is an exception to accounting principles generally accepted in Canada. The 
significant accounting policies followed in the preparation of these interim summary Consolidated Financial Statements are
consistent with those found in the 2001 Annual Report and should be read in conjunction with the Annual Report. 

Note 1 Significant Accounting Policies

(a) Moving Average Market Method

In the quarter, OSFI modified the moving average market method for stocks and real estate portfolios. As such, the rates used
to adjust carrying values towards market value have been changed from 15% per annum to 5% per quarter for stocks and from
10% per annum to 3% per quarter for real estate. The Company adopted the change in rates effective for the quarter.

(b) Consolidation of Special Purpose Entities

The Canadian Institute of Chartered Accountants (“CICA”) plans to publish later in the year an Accounting Guideline that
would require certain special purpose entities to be consolidated by their primary beneficiary. It is expected that the Guideline
would be harmonized with the exposure draft recently issued by the U.S. Financial Accounting Standards Board (“FASB”) and
therefore, the Company is currently reviewing the FASB exposure draft to determine the potential impact. 

Note 2 New and Future Accounting Changes

(Canadian $ in millions unless otherwise stated, unaudited)
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In September 2001, the CICA issued Handbook Section 1581, “Business Combinations,” and Handbook Section 3062,
“Goodwill and Other Intangible Assets.” These new Handbook Sections have been adopted by the Company effective for its
fiscal year commencing January 1, 2002. Section 1581 requires that all business combinations be accounted for using the
purchase method and provides specific criteria for recognizing intangible assets separately from goodwill. Under Section
3062, goodwill and intangible assets with indefinite useful lives are no longer amortized but are reviewed for impairment
annually, or more frequently if impairment indicators arise. In the review of these new standards, the Company has identified
that there are no intangible assets with an indefinite useful life.

During the quarter, the Company completed the transitional impairment test and determined that goodwill is not impaired. 
The following table presents the comparative quarter’s shareholders’ net income and basic and diluted earnings per share

in accordance with the transitional provisions of Handbook Section 3062 in effect since January 1, 2002:

Note 3 Goodwill and Other Intangible Assets

For the three months ended June 30 For the six months ended June 30

2002 2001 2002 2001

Shareholders’ net income, as reported $ 344 $ 305 $ 679 $ 575
Add back: goodwill amortization, net of tax – 6 – 13

Shareholders’ net income, excluding 
goodwill amortization, net of tax $ 344 $ 311 $ 679 $ 588

Basic earnings per share, as reported $ 0.71 $ 0.63 $ 1.41 $ 1.19

Basic earnings per share, excluding 
goodwill amortization, net of tax $ 0.71 $ 0.64 $ 1.41 $ 1.22

Diluted earnings per share, as reported $ 0.71 $ 0.63 $ 1.40 $ 1.18

Diluted earnings per share, excluding 
goodwill amortization, net of tax $ 0.71 $ 0.64 $ 1.40 $ 1.21

As at June 30, 2002, there were 14 million outstanding stock options and deferred share units. 
The following table presents the impact on net income and both basic and diluted earnings per share had the fair value

method been used for all awards granted: 

Note 4 Stock-Based Compensation

For the three months ended June 30 For the six months ended June 30

2002 2001 2002 2001

Reduction in net income $ 13 $ 16 $ 25 $ 31

Reduction in basic earnings per share $ 0.03 $ 0.03 $ 0.05 $ 0.06

Reduction in diluted earnings per share $ 0.03 $ 0.03 $ 0.05 $ 0.06

 1895 Manulife 2ndQ 02(E) t  8/2/02  2:02 PM  Page 13



14

The Company provides a wide range of financial products and services, including individual life insurance, group life and
health insurance, pension products, annuities and mutual funds to individual and group customers in the United States, 
Canada and Asia. The Company also offers reinsurance services, primarily life and accident reinsurance, and provides 
investment management services with respect to the Company’s general fund assets, segregated fund assets and mutual 
funds and, in Canada and Asia, to institutional customers.

The Company’s business segments include the U.S., Canadian, Asian, Japan and Reinsurance divisions. Effective January
1, 2002, Japan was established as its own division and is no longer included in the results of Asian Division. Each division
has profit and loss responsibility and develops products, services and distribution strategies based on the profile of its 
business and the needs of its market. 

The results of the Company’s business segments differ from geographic segmentation primarily as a consequence of segment-
ing the results of the Company’s Reinsurance Division into the different geographic segments to which its business pertains.

Note 6 Segmented Information

The Company received general fund assets with a fair value of $754 from its acquisition of Zurich Life Insurance Company of
Canada on March 25, 2002. Segregated fund assets with a fair value of $40 were also acquired. 

Note 5 Acquisition of Zurich Life Insurance Company of Canada
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By segment U.S. Canadian Asian Japan Reinsurance
For the three months ended June 30, 2002 Division Division Division Division Division Other Total

Revenue
Premium income

Life and health insurance $ 478 $ 640 $ 345 $ 354 $ 259 $ – $ 2,076
Annuities and pensions 391 177 24 – – – 592

Total premium income $ 869 $ 817 $ 369 $ 354 $ 259 $ – $ 2,668
Investment income (loss) 397 371 86 (31) 48 53 924
Other revenue 252 67 29 7 10 6 371

Total revenue $ 1,518 $ 1,255 $ 484 $ 330 $ 317 $ 59 $ 3,963

Interest expense $ 2 $ 14 $ 11 $ 1 $ 1 $ 30 $ 59

Income (loss) before income taxes $ 150 $ 125 $ 63 $ 47 $ 59 $ (6) $ 438
Income taxes (39) (30) (2) (19) (19) 14 (95)

Net income $ 111 $ 95 $ 61 $ 28 $ 40 $ 8 $ 343

Amortization of realized and 
unrealized net gains (losses) $ 38 $ 12 $ 3 $ (6) $ 1 $ 53 $ 101

Segregated fund deposits $ 3,631 $ 310 $ 242 $ 40 $ – $ – $ 4,223

As at June 30, 2002

Actuarial liabilities $ 21,050 $ 18,189 $ 3,928 $ 9,680 $ 1,003 $ 109 $ 53,939

Funds under management
General fund $ 24,694 $ 24,116 $ 5,567 $ 13,186 $ 3,985 $ 6,736 $ 78,284
Segregated funds 45,417 8,907 2,125 457 – – 56,906
Mutual funds – 1,288 601 – – – 1,889
Other managed funds – – 774 – – 1,979 2,753

By geographic location
For the three months ended June 30, 2002 United States Canada Asia Other Total

Revenue
Premium income

Life and health insurance $ 548 $ 650 $ 699 $ 179 $ 2,076
Annuities and pensions 391 177 24 – 592

Total premium income $ 939 $ 827 $ 723 $ 179 $ 2,668
Investment income 412 446 55 11 924
Other revenue 258 67 38 8 371

Total revenue $ 1,609 $ 1,340 $ 816 $ 198 $ 3,963

Note 6 Segmented Information (continued)
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By segment U.S. Canadian Asian Japan Reinsurance
For the three months ended June 30, 2001 Division Division Division Division Division Other Total

Revenue
Premium income

Life and health insurance $ 428 $ 583 $ 283 $ 413 $ 159 $ – $ 1,866
Annuities and pensions 505 138 49 – – – 692

Total premium income $ 933 $ 721 $ 332 $ 413 $ 159 $ – $ 2,558
Investment income 501 415 91 40 57 62 1,166
Other revenue 239 71 21 10 12 4 357

Total revenue $ 1,673 $ 1,207 $ 444 $ 463 $ 228 $ 66 $ 4,081

Interest expense $ 14 $ 14 $ 11 $ 1 $ 1 $ 16 $ 57

Income (loss) before income taxes $ 150 $ 93 $ 52 $ 52 $ 49 $ (8) $ 388
Income taxes (46) (13) (1) (16) (14) 10 (80)

Net income $ 104 $ 80 $ 51 $ 36 $ 35 $ 2 $ 308

Amortization of realized and 
unrealized net gains $ 43 $ 77 $ 11 $ – $ 3 $ 50 $ 184

Segregated fund deposits $ 2,899 $ 257 $ 315 $ – $ – $ – $ 3,471

As at June 30, 2001

Actuarial liabilities $ 20,708 $ 17,309 $ 3,399 $ 10,999 $ 879 $ 174 $ 53,468

Funds under management
General fund $ 25,255 $ 22,264 $ 4,796 $ 14,915 $ 3,441 $ 5,082 $ 75,753
Segregated funds 44,863 9,111 1,584 131 – – 55,689
Mutual funds – 1,285 224 – – – 1,509
Other managed funds – – 688 – – 7,247 7,935

By geographic location
For the three months ended June 30, 2001 United States Canada Asia Other Total

Revenue
Premium income

Life and health insurance $ 516 $ 581 $ 696 $ 73 $ 1,866
Annuities and pensions 505 138 49 – 692

Total premium income $ 1,021 $ 719 $ 745 $ 73 $ 2,558
Investment income 536 485 131 14 1,166
Other revenue 244 73 32 8 357

Total revenue $ 1,801 $ 1,277 $ 908 $ 95 $ 4,081

Note 6 Segmented Information (continued)
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By segment U.S. Canadian Asian Japan Reinsurance
For the six months ended June 30, 2002 Division Division Division Division Division Other Total

Revenue
Premium income

Life and health insurance $ 975 $ 1,219 $ 658 $ 723 $ 460 $ – $ 4,035
Annuities and pensions 761 341 51 – – – 1,153

Total premium income $ 1,736 $ 1,560 $ 709 $ 723 $ 460 $ – $ 5,188
Investment income 857 789 174 3 107 111 2,041
Other revenue 503 144 53 14 23 11 748

Total revenue $ 3,096 $ 2,493 $ 936 $ 740 $ 590 $ 122 $ 7,977

Interest expense $ 7 $ 27 $ 21 $ 2 $ – $ 56 $ 113

Income (loss) before income taxes $ 311 $ 245 $ 117 $ 91 $ 122 $ (31) $ 855
Income taxes (82) (58) (3) (33) (32) 30 (178)

Net income (loss) $ 229 $ 187 $ 114 $ 58 $ 90 $ (1) $ 677

Amortization of realized and 
unrealized net gains (losses) $ 65 $ 36 $ 11 $ (6) $ 2 $ 99 $ 207

Segregated fund deposits $ 7,552 $ 685 $ 499 $ 373 $ – $ – $ 9,109

By geographic location
For the six months ended June 30, 2002 United States Canada Asia Other Total

Revenue
Premium income

Life and health insurance $ 1,142 $ 1,241 $ 1,381 $ 271 $ 4,035
Annuities and pensions 761 341 51 – 1,153

Total premium income $ 1,903 $ 1,582 $ 1,432 $ 271 $ 5,188
Investment income 900 935 177 29 2,041
Other revenue 514 144 71 19 748

Total revenue $ 3,317 $ 2,661 $ 1,680 $ 319 $ 7,977

Note 6 Segmented Information (continued)
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By segment U.S. Canadian Asian Japan Reinsurance
For the six months ended June 30, 2001 Division Division Division Division Division Other Total

Revenue
Premium income

Life and health insurance $ 859 $ 1,076 $ 545 $ 539 $ 359 $ – $ 3,378
Annuities and pensions 907 299 90 – – – 1,296

Total premium income $ 1,766 $ 1,375 $ 635 $ 539 $ 359 $ – $ 4,674
Investment income 937 756 168 52 113 141 2,167
Other revenue 468 145 42 12 23 13 703

Total revenue $ 3,171 $ 2,276 $ 845 $ 603 $ 495 $ 154 $ 7,544

Interest expense $ 31 $ 28 $ 23 $ 1 $ 2 $ 38 $ 123

Income before income taxes $ 255 $ 186 $ 98 $ 65 $ 95 $ 14 $ 713
Income taxes (76) (33) – (17) (20) 15 (131)

Net income $ 179 $ 153 $ 98 $ 48 $ 75 $ 29 $ 582

Amortization of realized and 
unrealized net gains $ 85 $ 108 $ 18 $ – $ 6 $ 99 $ 316

Segregated fund deposits $ 6,133 $ 648 $ 582 $ – $ – $ – $ 7,363

By geographic location
For the six months ended June 30, 2001 United States Canada Asia Other Total

Revenue
Premium income

Life and health insurance $ 1,040 $ 1,086 $ 1,085 $ 167 $ 3,378
Annuities and pensions 907 299 90 – 1,296

Total premium income $ 1,947 $ 1,385 $ 1,175 $ 167 $ 4,674
Investment income 1,006 914 220 27 2,167
Other revenue 477 152 57 17 703

Total revenue $ 3,430 $ 2,451 $ 1,452 $ 211 $ 7,544

Certain comparative amounts have been reclassified to conform with the current period’s presentation.

Note 7 Comparatives

Note 6 Segmented Information (continued)

 1895 Manulife 2ndQ 02(E) t  8/2/02  2:02 PM  Page 18



Statistical Summary

(Canadian $ in millions unless otherwise stated
2002 2001

and per share information, unaudited) Q2 Q1 Q4 Q3 Q2

Premiums and deposits:
Life and health insurance premiums 2,076 1,959 2,036 1,971 1,866 
Annuity and pension premiums 592 561 766 800 692 
Segregated fund deposits 4,223 4,886* 3,579 3,102 3,471 
Mutual fund deposits 349 358 258 194 149 
ASO premium equivalents 223 212 208 191 201 

Total premiums and deposits 7,463 7,976* 6,847 6,258 6,379 

Funds under management:
General fund 78,284 79,526 78,613 78,070 75,753 
Segregated funds 56,906 62,688 59,206 51,466 55,689 
Mutual funds 1,889 1,779 1,653 1,442 1,509 
Other managed funds 2,753 2,690 2,710 3,637 7,935** 

Total funds under management 139,832 146,683 142,182 134,615 140,886** 

Net income 343 334 336 249*** 308 
Less: net income (loss) attributed to 

participating policyholders (1) (1) – 1 3 

Net income attributed to shareholders 344 335 336 248*** 305 

Normalized net income attributed to shareholders 344 335 336 312*** 305 

Capitalization:
Subordinated debt 1,400 1,414 1,418 1,415 1,383 
Non-controlling interest in Manulife Financial Capital Trust 1,000 1,000 1,000 – – 
Trust preferred securities issued by subsidiaries 763 786 802 780 766 
Equity

Participating policyholders’ equity 98 99 62 62 61 
Shareholders’ equity

Common shares 620 619 614 613 612 
Shareholders’ retained earnings 7,998 7,866 7,617 7,379 7,012 

Total capital 11,879 11,784 11,513 10,249 9,834 

Selected key performance measures:
Basic earnings per share $0.71 $0.70 $0.70 $0.52 $0.63 
Normalized basic earnings per share $0.71 $0.70 $0.70 $0.65 $0.63 
Diluted earnings per share $0.71 $0.69 $0.69 $0.52 $0.63 
Normalized diluted earnings per share $0.71 $0.69 $0.69 $0.65 $0.63 
Return on shareholders’ equity (annualized) 16.1% 16.3% 16.4% 12.6% 16.2%
Normalized return on shareholders’ equity (annualized) 16.1% 16.3% 16.4% 15.8% 16.2%
Book value per share $17.86 $17.58 $17.07 $16.58 $15.81 
Market value to book value ratio 2.44 2.49 2.44 2.49 2.68
Market capitalization ($ billions) 21.1 21.1 20.1 19.9 20.4
Shares outstanding (in millions)

End of period 483 483 482 482 482 
Weighted average - basic 483 482 482 482 482 
Weighted average - diluted 487 486 486 486 486 

* Segregated fund deposits for the three months ended March 31, 2002 included $319 of segregated fund seed capital in Japan.

** Other managed funds included Seamark Asset Management Ltd. (“Seamark”) third party managed funds of $5,187 as at June 30, 2001. Disposition of a portion of the Company’s 
controlling interest in Seamark occurred in July 2001, at which time the Company ceased consolidation of the assets and liabilities and results of operations of Seamark and 
commenced accounting for this investment on an equity basis.

*** Net income included non-recurring items related to the terrorist events in the United States on September 11, 2001, a gain from the disposition of a portion of the Company’s 
investment in Seamark and two tax items, all of which in aggregate reduced net income by $64.
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MANULIFE FINANCIAL
CORPORATION HEAD OFFICE

200 Bloor Street East
Toronto, ON Canada M4W 1E5
Tel: (416) 926-3000
Fax : (416) 926-5454

WEB SITE 

www.manulife.com

Shareholder Information

RATINGS

Financial strength is a key factor in generating new business, maintaining 
and expanding distribution relationships and providing a base for expansion,
acquisitions and growth. As at June 30, 2002, Manulife Financial had capital
of Cdn $11.9 billion, including Cdn $8.6 billion of shareholders’ 
equity. Manufacturers Life’s financial strength and claims paying ratings are
among the strongest in the life insurance industry.

A.M. Best A++ (1st of 16 categories)
Dominion Bond Rating Service IC-1 (1st of 5 categories)
Fitch Ratings AAA (1st of 22 categories)
Moody’s Aa2 (3rd of 21 categories)
Standard & Poor’s AA+ (2nd of 21 categories)

Transfer Agent in Canada 
CIBC Mellon Trust Company
P.O. Box 7010
Adelaide Street Postal Station
Toronto, ON 
Canada M5C 2W9 
Local: (416) 643-6268 
Toll Free: 1-800-783-9495
Fax: 1-877-713-9291 
e-mail: inquiries@cibcmellon.com

CIBC Mellon offices are also 
located in Montreal, Halifax,
Winnipeg, Vancouver and Calgary.

Transfer Agent in the United States
Mellon Investor Services
P.O. Box 3420
South Hackensack
NJ 07606-3420
U.S.A.
Tel: 1-800-783-9768
e-mail: inquiries@cibcmellon.com 

INVESTOR RELATIONS

Manulife Financial Corporation
Investor Relations
200 Bloor Street East
7th Floor
Toronto, ON Canada M4W 1E5
Tel: 1-800-795-9767
Fax: (416) 926-3503
e-mail: 
investor_relations@manulife.com

TRANSFER AGENT AND REGISTRAR

Contact our Transfer Agent for information regarding your shareholdings, including
changes of address, changes in registration, direct deposit of dividends (Canada, United
States and Hong Kong), lost certificates, or to eliminate duplicate mailings of shareholder
material or to receive shareholder material electronically.

Transfer Agent in Hong Kong
Central Registration 
Hong Kong Limited
Shops 1712 – 1716
17th Floor, Hopewell Centre
183 Queen’s Road East, Wanchai
Hong Kong
Tel: (852) 2862-8628

Transfer Agent in the Philippines
The Hong Kong and Shanghai
Banking Corporation Limited
Stock Transfer Department
30/F Discovery Suites
25 ADB Avenue
Ortigas Center, Pasig City
Philippines
Tel: (632) 683-2691

AUDITORS

Ernst & Young LLP
Chartered Accountants
Toronto, Canada

MFC REPORT TO SHAREHOLDERS

This Report to Shareholders 
is also available online at 
www.manulife.com

STOCK TRADING DATA

The following values are the high, low and close prices plus the average daily
trading volume for Manulife Financial Corporation’s stock on The Toronto
Stock Exchange, the New York Stock Exchange, The Stock Exchange of 
Hong Kong and the Philippine Stock Exchange for the second quarter. The 
stock symbol is MFC on all exchanges except Hong Kong where it is 0945. 
As at July 31, 2002, there were 478 million shares outstanding.

April 1 – June 30, 2002 Toronto New York Hong Kong Philippines

High $ 46.85 $ 29.99 $ 234 P 1,480
Low $ 40.40 $ 26.45 $ 208 P 1,280
Close $ 43.65 $ 28.60 $ 213 P 1,390
Average Daily 
Volume (000) 1,025 172 12 2

Canadian $ United States $ Hong Kong $ Philippine Pesos
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