
2023 DIRECTOR CONTINUING EDUCATION  
PROGRAM HIGHLIGHTS 

Topic Date Attendees

Business and operations 
Long Term Care Overview February 2023 board 
Global Wealth & Asset Management Overview May 2023 

September 2023 
board 

Digital Customer Leadership May 2023 
September 2023 

board 

Global Inforce Management Update May 2023 
August 2023 
September 2023 

board 

U.S. Overview June 2023 
September 2023 

board 

Culture, Talent & Retention Review June 2023 board 
Asia Overview September 2023 board 
Emerging Markets Overview September 2023 board 
Hong Kong Overview September 2023 board 
China Overview September 2023 board 
Global High Net Worth Overview September 2023 board 
Asia Retail Overview September 2023 board 
Canada Overview September 2023 

November 2023 
board 

Market trends and regulatory updates 
IFRS 17 Update February 2023 

March 2023 
board 

Cybersecurity February 2023
May 2023 
August 2023 
November 2023 

risk committee  

ESG Update February 2023 
May 2023 
September 2023 
December 2023 

board  

Cybersecurity Risk Oversight  May 2023 board 
Macroeconomic Update April 2023 board 
Global Geopolitics September 2023 board 
Disruptive Technologies September 2023 board 
Wealth & Asset Management in Asia September 2023 board 
Asia Retirement Products Overview September 2023 board 
Research Analyst Insights Overview September 2023 board 
Climate Oversight and Current ESG Issues October 2023 board 
Updates in Corporate Governance December 2023 governance 

committee 
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